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June 26, 2014 mums
years 1913-2013

LECTRONIC F

Ms. Jean Jewell, Commission Secretary
Idaho Public Utilities Commission

472 W. Washington Street

Boise, Idaho 83720-0074

Re: Direct Communications Rockland FCC Form 481 - Carrier Annual Reporting Data Collection
Form, in Compliance with 47 C.F.R. §§ 54.313 and 54.422

Dear Ms. Jewell:

On behalf of Direct Communications Rockland (the Company), attached is a copy of the Company’s
FCC Form 481 - Carrier Annual Reporting Data Collection Form, in compliance with 47 C.F.R. §§
54.313 and 54.422.

The attached report is provided to the Idaho Public Utilities Commission (PUC) in accordance
with 47 C.F.R, §§ 54.313(i) and 54.422(c).

If you have any questions or need additional information, please contact me at 209-955-6116 or via

e-mail at Eric.Votaw@mossadams.com.

Sincerely,

é'_ﬁ b

Eric N. Votaw, Senior Manager
For Moss Adams

Enclosures

cc:  Brian Lee, Direct Communications Rockland
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REDACTED- FOR PUBLIC INSPECTION

June 27,2014

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

RE: C ial Fi ci i bject to Protective Order in WC Docket
-90,07- 05-337,03-10 et 01-92,96-45, GN Docket No. 0

WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

4]

Direct Communications Rockland (“Direct Communications”), a privately-held rate of return carrier
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.
Sincerely,

Eric N. Votaw, Senior Manager for
Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Brian Lee, Direct Communications Rockland
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: FEL Form 421
FCC Farm 481 - Carribr Annuai Reporting DAt Control b, J063-DMA/THE Comered he. 30600219
Data Coilecticn oo Moty TRIR
e
<010>  Study Area Cede 1180
<015> Study Arga Heme DIRBST C2t-BOURIAKD
023> Program Year 1218
<030> Contact Name: Peryon USAC should contact e
with auestions about this data PrERAEE
«035> Contact Telaphone Number: ITELUERMS exiy
Rumber ol the person identilied in data line <030
<03% Contact Email Address:
Email of the parson Identilled In data line <030>  Resountingldizestotn.cea
54.313
kP 2y Completion
ANNUAL REPORTING FOR ALL CARRIERS Reguired
Iec 3oe warn comaiir]
<100> Service Quality Improvement Reperting fzmaiete cttathed worisheer) 4 s e
[Eampete Stisihed warkvheet) 4

<2U%> Dutage Repertng | aica)

<210> r k] < check box if no cutages to repsrt

<300>  Unlulblled Service Hequetts {volce) l

I [N

310> Detad on Atiempts {voca)

I RN

{crtzu drigr st dorument)

Ea—

<328» Unfuililied Service Requests {broadband)

<3395 Detall an Anempts {broadband)

{etiech deanriztve dorument)

«400> Number of Complalnls per 1,C00 customers (voice]

ANAOSN

L& 21

i#bren b indesite coritiraiion)

<a10> Fixed o

«410> Hatile 9.8

<430 Number of Complaints per 1,000 customers {broacband)

<40 Fixed N

<4505 weble  [v _: _____

«nogs  Service Quality Standicas & Contumer Frotection Rules Compliance
173

<510

[aicered dratngtive dasinient)

e T & ]

«6U0> Functicnalitv in Emergency Situations

| | s |

fekars m ineate eantgicasian)

«£10»

=]

et sched desonsdoe damumen)

<700> Company Frice OHenings {volce)
<710» Company Price Offerings (broadband)
<BDO=» Operating Companies and Affiliates

(ramziete enteeied workiheel

fromaters ottached workshertt

o s

lezmatets enzered wariheen

,\:&“_-NT;}
[N
4

 ——
C o Jhooes

N 1

<800> T:ibal Land Offarings (Y/H)? 1 VeI, CamEeTe Stached wortiterl) e e . b
<1060> Veice Sarr .t Ruta Comparabibty feheet 1aspieate cenificstion) 4 \3}_\ 7.}&\
VIR Line 00 A e
P inbiih e [ o
DA
<1100> Terresirial Backhaul {Y/N)? @ O 1 pot, shetk 13 odaste sengicaron) \h“'}\t\;‘
<11i0> {eampinie 'i\‘x\}‘:\}

€1200= Terms and Concitian for Lifeline Customars

AR I

iditional Decumentation Warksheet

Price Cap Carrlers, Praceed to Price Cap

tncluding Rete-of-Return Corrivrs affilioted with Price Cop Loco! Exchange Carsiers

<Z7000>
<20065>
Rate of Retwrn Carriers, Froceed to ROR Additional Documentation Worksheet
<300C>
<3005>

{eheck o mdicate certfeatizn)
{eompete ettavied warkabresf

irArck t3 mdizate rert feation)

(OTR e Attt d wiikpher!)
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Page X

{100) Service Quality Improvement Reporting ; FCC Farm 481

Data Collaction Form OMB Conlrol Na, 3050-0985/0MB Control No. 3060-0819
July 2013

<U1C»  Study Area Code 472132

«15>  Study Area Name TT CLMM-ROSPLANG

<020>  Program Year 2012

<036>  Contact Name - Persan USAC shoulg contact regarding this data

<035>  Contact Telephone Number - Number of persan identified in data line <030>

<039»  Contacl Email Address - Email Address of person identified in data ling <030>

<110>  Has your company received is ETC certification from the FCC? [yes /na) O @
Il your answer 1o Line <1103 is yes, da you have an existing §54.202(3) "5
<111>  year plan” filed with the FCC? {yes / no) O O

Hycur answer t. L@ w1110 s yes, then you are required to file a progress

repor, an ling <112s 2l 3 the status of your company's axisting §
54.202{a) ' S yeer ¢ an™ an file wath the FCC, as it relates ta your provision of
voice telephony service, ER AR P THE Y]

%512 Autach Five-Year Service Quelity mpravement Plan ar, in subisequent years,
your annual progress report filed pursuant ta 47 CF.N. § 53.313(a)(1}. If your comparny is a
CETC which galy receives frozen support, your prograss repart Is only
required 10 address voice telephony service,

Name of Attached Document
Please check these boxes below to canfirm that the attached documentss), an line
112, contains a progress report on its five-yesr service quality improvement
plan pursuant 10 § 54.202{a), The information shill be submitted et the wire
cenler level or census block as appropriate.

<113>  Maps detalling pregress towards meeting plan targets

<114>  Report how much universa! sarvice (USF) support was receivad 4
<115>  How [USF) was used to improve service quality L
<116> How [USF)as us.d loimnrove service coversge L
«117>  How {UST) was us«d i3 improve sarvice capacity ke
<1iB>  Provide an explanation of nelwork imprevement targats not met 4

in the prior calendar yoar,

Page 2



Page 3

(200} Service Outage Reporting (Voice)

FCC Ferm 481
Data Callection Form OMSB Control No. 2050-0986/ OB Qentrol No. 3080-0019
Ly 2013
<010 Study Arco Codo
<J1k>  Study Area Hame > DIFEST COIR-ROCFLAND
030> Proprem Vet 163
030> Conloet Hame - Persan USAC should tortac reganding this data Ezuce Sresd
M38»  Cortact Teleshane Number - Humber of serson joertilied in data Loe <g30» 2983400000 at,
€Gi9x  Contact Emadt Addeets - fmail Address of garson identifed in data line <030» gddic
4230 <k <bl» <bl» <h3> <hd> <clx <> <> <p> 3 g <h>
NORns DId This Cutage
Refarence | Outage Start | Quiage Stan | Outago End | Outage End Number of 911 Facilitles Service Outage Alfect Multiple
Number Date Time Data Tima Customers Affected| Total Number of Alected Daszriptlon [Cheek Study Areas Servica Outage Preventative
Customers [Yes / Ho) all that apply) [Yes / Na) Ressiutlon Procedures

Pagel



Page 4

{700} Price Offerings including Voice Rate Data ~FCC Form 481
Data Cailection Form G448 Control No. 30600288/ CMB Control No. 3060-0619
Jdy 2013
<Gl Siudy Area Cade
<Gi5>  Study Arca Name SR8 RICKLATD
<0id»  Program Year 2018
<030> Contact Neme - Perton USAC shou'd contact regarding this data fipuze Stead
<35> Coatact Telepho ve Humber - Kumber of petion ed in data line <033> S0E{I23S ext.
<0359=  Contact Ernail J‘\dr_‘rmi il Agdiess of person (dentibed in data bng <C30> nofdizostoss. oen
<ifl»  Pesddential (2cal Sindoe (harge Bfective Date
<iit»  Snde Qate-vado Resdantial loeal Servics Charge
0 < s a3 i b3 @ > <53 ; e
Residential Local Mandalory Edended Area
Hate Sdange (ILED) SACICETG Fale Type Sinice Rale Sale Subscribar Ling Chargs | Sate Universal Sirvico Fea Sarviea Chargo Tolai per line Ratesand Fee
Seg allached worksheet
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Page 5

{710} Broadband Price Offerings FLC Form 281
Data Collection Form Gazl Contro! N 3060-0986/0M3 Convrol e, AD60-0418
Léy 013 :
10> Study Area Code
<015>  Siudy Area Rame
020>  Pregram Year
_. <030 Contact Hame - Persc » WSAL sheuld conltact regarding Lkl data Bruce Steed
035> Contact Seleahone N.it e - lunbee of person identified indata lne <p3gs 201 F32345 wat,
<015~  Cortoct Ema . Adu-ess E"":;;':’EL":! af person ideatibec in £ata lina <0302 2rsoant inghlire st oo, uom
b l» <l i 452> <z <d3> : 2> <d3> “gl>
Broadband Servicar- Uzigo Allowance
Bate Rsgulsied Dawnload Speed | Ernadband Svice- | UsagaAllowance | Acion Taken VWhen
Sile Banenge: (1LY Residential Puta Feen Total Prte end Fees (Mops) Univad Sieed (Mbps) (le:)] Limil Readhed [sdea )

Page &



Page b

{800} Operating Companies
Data Collection Farm

FCC Form 481

DM Contrgl No. 3060-0986/0ME Centrol No, 3060-0818

Jdy 2013
<0i0>  Study Araa Code 4720
<biS> Sty Area Name LIBPT CeRIRSATIALY
<020> _ Aropram Year s
<010> Contact Name - Person USAC should contact regarding this data Broca fraed
<035>  Contact Telephene Number - Humber of person identilied in data line <030>  T0E5482345 nat,
<039> Contazt Emall Address - Emall Address of gerson identified in data ine <030>  szcsuntinedizncee u. o
<810>  Reporting Carrier bisect Cowmimicetions Rochland
<A11>  Hclding Company
<B12>  Qoerating Compaty Maest 1cavicne Bashland
LIRS <al> <alr <a3>
Affiliates 1) Deing Busness As (ompany or Brand Desgnalion

Page B



Page 7

(200} Tribal Lands Reporting
Data Collection Farm

"FCC Form 481

OMB Cantral No. 3060-0386/CMB Control Ho, 3050-0}19

Lty 2013

<010>  Study Aren Code

472212

<015>  Study Ares Name i CEET- ROV IAND
<D20>»  Program Year 1018
<030> Contact Name - Fersan USAC should cantact regarding this data Bauce

<035» Contact Telephone Humber - Number of person identified In data line <030» 285482

RN

<039>  Contact Email Address - Email Address of persan identified in data line <030>  «-

13

LR EeGTOIm, R

<910> Tribal Land(s) on which ETC Serves

<920>  Tribal Government Engagement Obligation

H your company serves Tribal fands, please select [Yes,Ha, NA) for each these boxes
to contirm the status descabed on the attoched decument(s), on ling 920,
demonstrates coardination with the Tribal government pursuant ta

4§ 54.313(2}{8} includes:

<871> Needs assassmant and deployment planmng with a focus on Tribal
cammunity anchor nstitutions,

<912>  Feasibality ar.d sustainability planaing;

<9235 Markeung se.vices ir & culturally sensitive mannes;

<924>  Compllanca wath Righis of way pracesses

<825> Compliance with Land Use permitting requirements

<326> Compliance with Facilities Siting rules

<927> Compliance with Environmental Reviev: processes

<928> Compliance with Cullural Praservation review processas

<929>  Compliance with Tribal Business 2nd Licensing reguirements,

Tert Wall Feaervatien

472330 ad40. pad

Name of Attiched Document

Pape 7
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(1140) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481
OMB Contral No. 3060-0986/ OME Qontrol No. 3080-0818
Lily 2013

<010>  Study Area Code

<015>  Study Area Namz

<020>  Program Year

«030>  Conlact Name - Person USAC should contact regarding this data

<035> Contact Telephone MNumber - Number of person identified in data line <030>

<039>  Contact Fmail Address - Ernaif Address of person identified In data fine <030>

acz

wldy featcen.oon

Please check this box ta confirm na terrestrial backhaul
<1120> options exist within the supported area pursuant ta § 54.313(G)

Please chack this box ta confirm the reporting carrier ofiers
broadband service af at least 1 Mbps downstream and 256 kbps

<1130> S
upstream within the supported area pursuant ta § 54.313{G}

Page 8



Page @

(1200} Terms and Condition for Lifeline Customers ¥  FCCForm 481
Lifeline. -OMB Control No.-3060-0986/ OMB Control Na. 3080-0819-
Data Collection Form Jdilyz013 3

<010>  Study Area Code
<015>  Study Ares Na:ae
<020>  Progrom Yeur <
<030>  Contact Name - Pecson USAC shou'd contacl regarding this data [a——

<035> _Contact Teiephone humber - Number of person idenlifiad in data line <030>  zust4u2348 exr.
<03%> Contact Emall Address - Email Address of person identified in data line <030

COMEL-ROCELAND

Fingid.

ATINIAa118 patf

<1210>  Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

- , ;
<12206>  Link lo Public Website HTT?  ntepisonns.pue. ddaho.qov /s laraon/tari /1t bebl /dizect | 20z rranicat i zne  petd

“Please check these boxes below to eanfirm that the attached document(s), on ling 1210,
or the wabsite lisied, an line 1220, centains the required infarmation pursuant to
§ 53.222(a){2) annual ceparting 1ar £1Cs receiving low-incame support, catriers must

annually report:

<1221>  Informanon describing the terms and conditians of any voice [m
telephony service plans offered to Lifefine subscribers,

<1122>  Details on the number of minutes providad as part of the plan, E

<1223>  Additianal charges for toll calls, snd rates for each such plan, E

Page §



Page 10

(2000} Price Cap Carrier Additienst Doctmentation FCC Form 481
Data Collection Form. Gl Control He, 3060-0385 OMIB Conirel o, 0600813

incluging Rats-of-Aetum Carriers offiiared with Frice Cep Loce! Eachonge Carriers Ady 2013

<010>  Sludy Area Coce 472232

€015>  Sluty Area Hame DIPICT CUTI-ROCEIAD
«C20>  Progrom Year 1nge

<C30> _ Cantact Name - Horson USAC shou'd contact regarding this data Briuze Seed

ihed in datd ling <030> 2089417348 exc.
Vi e dota e <030%  gecountinaldieecoos, con

oheas Humh

«033>  Contart ip
033> Contact

tiumber of persan ide:
tess of person

it g p— - il T —

CHECK the hoxes balaw to note :l]rr:;:lllr-m as aTu:r:iplcnz of tnctommental Conaget Amerlea Phase suppert, frozen High Cusf suppart, High Cost support to olfset ecess chorge reductiens,
supaart as st forth In 47 CFR § 53.313]b},{¢),(d),[e} the information reported on this farm and In the documents attached below it atcurate,

and L'nnne:t“.l-zr.nml:; Phase Il

Incremantal Cannect Americs Phata | rporting
<2710 2nd Year Certification {47 CFR § 54.21300) 1)}
«2011> 3rzi Year Centfication (47 CFR § 54.313(b)12))

Price Lap Carrier Receiving Frozen Suppart Canification {47 CFN § 54.312(a}}

«7012» 2013 Frozen Suppait Ceitification
<1013» 2014 Froren Support Cenification
<1014 2015 Frouen Suppart Certifisation
<i015> 3015 and Juture Froten Support Certification

Pilce Cap Carrier Connect Amerita ICC Suppert {47 CER § 52.313(d))
<2016 Certifieation Sugzan Used 1 Build Broadsand ]

Connect Amedica Fhas:: || Reparting {47 CFR § 54.313{e))

€1d17> 3rd yeai Broaghand Service Camificatian
018> S year Broadaard Service Certification
«2015» tniesim Progress Castilicalicn

<202C> Aeam dwadk the box to confirm that the attachad document(s). enline 2021, contains the required informatlon m
pursuant Lo § 54.313 [e){3)(iy, as a reciplem of CAF Fhase Il support shall pravide the number, names, and
addresses of community anchor institutiens ta vehich began praviding access to broadband service in the
preceding calendar year.,

«20%i> Inferim Pregress Community Anchar institutions

Name ef Attached Documenk Usting Required Informaticn

Page 10



39600} Rate O Return Caorlar Add#inna! Documentation

Gty Cobection farm

FCT tare 231
$ha8 Corvring, JSODMEICB Oed fin. NED0ET3
Lty 2314

0ig>

Study Area Code 1230

L5

Study Area Hane PIRECT Comgl-EOCRIANT

<00s

Frogram Year

010

Ceract Kame - Perion USAT whould contast egarding tha dats

alix
05>

Cantsct Terephane luwber - liumber ol peraan defied indua ine <330

Contast lr—a-lp‘ddun Em:indmtnch:nwn:.‘cnbh indataiine 10> aosantinaflirensoon mas

CHECK the baans belaw to nolw temalienee on s five yaar

em

3315}

13011)

1)
13tdj

Flease

[t

{toin

el

(201%

{31
(ann

{3013}

12014
13218

(a5}

1] :\ulljpha ummnu-n CFR §52200(a]) and, for mmnrml: carriery, ing with the financial reporting

CFR §52.313(H(2). 3 further certify that the infermation trporird on this lerm and In the devuments sitashed balow bt scrurats.

Progee 13 Reaort on § Yaze #an
Milestane Centien. a: {2

Hime ol Allached Datwmant 141 ng ArgLred Itatmainn

FauLe cr et

§ 54BN KE). the camar shaf pravide e number, nees, end sddezzes of SEPUNLRL anEhot imitutons to which Segan

fa broacrans sernes in tha

Howing acun n&'vg calendar yeu

it bax 1o coulim 1121 e aftachad documaniis), on fine 3012 contars the 1equired infsimatsn pusuant to D

Comrmun ty Aachar Irnsaciont {27 €A § S 31RR6N

i tonpang a Piatah nele RGR Corrn {37 CHAY 34 3130000
Hyes, daes pour camapany file the RUS tnual resert

Chack heae boves to conlinm 4
Circzrznie coay of thew anuat AUS repans [Cperitag Repert for
Telewmmonications Sarmowear)

Cocumarkia) tor Balanos Sheel Income Slalement gnd Stetement of Cash Flows.

11ahe o Attached Bocurmint UAng Requied rlznr uan
esftie)
{rewns)

il iha aflached dacument{s), on line 3017, contans (he regred informatan purvuant to

§ 54 3132 eompliance aques

@

172232203057 et

e enacaie ) yes on fne 234, w1sh your company's ALS arncal
pert amat ab seguined gecumeatabun

U r3pEnke o A3 €n ine 377 4,08 ytir comdang ducied]

Wibe resume 4 rien TREA 14 Smars 3riaw D
e2abrm i Subergiinn, o et 1.'.‘E:umu~1 €2 4 SLILENGY) sontars

Laer 3 g of the st tnd Liwns ot iatemeny;

Eecumamis) fa- Balanca Sneet. intome Statement ana Statement el Cash Flows

Msnagerrentienter hiurd by the mdeprndent ot lled s6bt scsentant that peifotingd the rompany’s beancial judh.

11 £10 rRIEDNLE I 1a on “ra 1A piLss rhech the Boae
{2 2anlrm s Gur BuBmaker, on ire 1016 puriuan .us‘ n:m .

tenituns:

Cary 2f izl Wiangia! skiemant whoan has been 10bie1 19 review by 3n
fird pusix accoart, biE]

dormil comparatee 1 RUS Operating Remart for T

Honcwen,

Underiyang nfcimar o
eultic drmntant
Underipng informanion wpeeied to an etheer penifisation,

Cocuments) for Batance Shaet. Incoras Statement and Slatemend of Cash Floas

Jrmarw byan uled

Tam e ol ALE3tacs Dotwment LIUrg enu 183 Flatmalon
ewner (O

) finsmeul 18330 in @ fermat sompaIesle 10 RUS Dpesat ng Reaset fr leecommniatians D

M0 0 00

A 1N woshect | stivpreguired InfSTmaticn

hamz et Alaned Cotimant L

et forth in &7

Page 1l

Page il



Page 12

Certifization - Reparting Carrier FCC Ferm AKL
Data Collection Farm z OME Control ha. 3D50-098K CME Qntrod Mo, X¥D0518
x Jiy a0ty 7
€0i0>  Stidy Area Code 412112
<015> _ Tiudy Area Hama DIPEST CIMOL-ROCRIAND
4020+ Program Year 2015
_.~030-  Contact Name - Person USAC shawdd contact ragardig this data Brice Stend

<035r Cantart Telephone Humber - Humber of person icentified in data ling <030s  JOFSIR2145 ex:.
<039> _Cantact Email Addrass - Emaid Addrets of persen identified in dota lire <030 4z

Anuldizect sum. o

TO RE COMFLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER IS FILING ANNUAL REPORTING ON ITS DWH BEHALF:

Quntif:cation of Oificer asto tha Acuracy of the Data Feported for the Annual Reparting for GAFor U Feapients

| aertify thizt | o an officu of U tsprrting carsien. ey respansbibtivs indude enauing the acreey of the Binual reparting resuizenment lor universal savim support
eapons und Lo 1ho Led ol my knowledge, the Information repartad on (Wsform and in any sttadunenlais ampale,

tame of Reparting Carrier;  S17727

Sygrature of Autharzeg Ofheer;  TTRTIFIND CLAIE Datg  DS7INCIRIS

linnted name af Auttotied Qifiges: FATRS

Titla or pozition ol Authorsed Officar; Tearial Haniue:

elcphane nurhor of Authorized Ghgpe: 209548214

L 1]

Slucy Ares Code of Raporring Catier: Fiing Bue Date for this forme 87702

Fersany willully making lalie statzments on this form can be poashed by five of farfeiture under the Communications At ol 1834, 47 LLEC 68 500, 553b), of bar arimprionment
under Titie 1 of the Unded States Code 1B WS C§ 10TLL

Page 12



Paga 13

Certification - Agent | Carrier HTtarm 402
Data Coliection Furm TA%H Contral N GOS0 2586/ LD Control Na. 30600810
Leyran
2100 Study fres Code A
G15s  Sais Aras Hame [T
s070>  Pregram Year 2
iy Cortact Name - ferion USAC should cormtact regarsing this cata Hruce Stued
<038»  Ceniicl Telephane Humse: - humber ¢f penan identified in gata boe 030> 2485112345 axt.
039> Centact Erail Acdress - Email Address ol parica igent fied in data Inz 030> aemaont snubets zacr - om gon

TO GE COMPLETED DY FHE REPURTING LARRIER, IF AN AGENT IS FILING ANNUAL KERORTS ON THE CARRIER'S BEHALF:

Centifies.ar of Dificer to futhonze an Agent to Rile Asnual Repartsfor CAF or U Reapienlson Behall of Raporting Carner

| canity that (Name of Agent],

——— s authorizad to submit the Infarmailen reported on behalt of e reparting carier, |

al3a certity Ihatf am an eMzer of the repediag carder: my 1esponsipllies include enauiing the accusacy of the annuzl data reporting requltements provided to the suthadaed
agenl; and, ta the hest of ray knowicdge, the reports and gats proviced to the authorzed agentis ascurate.

Hara uf Aathatited Ageng

Hanz of Begartiag Carler,

|3gnalure of Actherued Offizer:

Date:

Arinted nare ol Authur ted OMesr:

Tidde ot govtion el Authorizey Gtficer:

Te'ephene rumber 6f Authericed Officer:

Sty Ares Cade ol Regoiting Carticr.

Fiting Oue Date for tals ler,

Person wilfuby makieg lihe itatemants cn i

arm gan b punit a2 By e et (atleliure uner the Commuricaram At of 1934, $TUS.C 4§ 332, Z03(0]. o fing of Imzsaznmerd
unter Titde 18 af the Unked Statrs Code. 18U S €. § 1003,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

sor of Agant Autherized te Rie Annual Reportsfor CAFer L Redipientson Bahalf of Reperting Carrier

the data reparted herein buted an da
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LiNE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION
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Direct Communications Rockland provides CPNI and Redflag training on a regular annual basis for all
employees. Training is also provided for all new employees.

Direct Communications Rockland has CPNI signage posted for customer awareness PUrposes.
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Pursuant to 27 C.F.R. § 54.313(a}{6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Direct Communications Rocktand meets the requirements to remain functional in emergency situations
and has the following capabilities: Back-up power is provided to Direct Communications Rockland's
central and or remote office(s) by use of fixed generator and batteries that provide it with XX hours of
emergency power service. In addition, Direct Communications Rockland’s field electronics have 6-8
hours of back-up power by use of fixed/mobile generators and batteries. Direct Communications
Rockiand has no SONET technology in its netwark. Direct Communications Rockland has no redundant
paths within its networl to provide for the capability to reroute traffic Direct Communications Rockland
has equipped its remote offices/or field gear with Emergency Stand Alone technology that will provide
for call completion and access to 911 in emergency situations. Direct Communications Rockland is
capahle of managing traffic spikes resulting from emergency situations.
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As pertaining to Form 481 line 920:

Diract Communications has contacted the tribal council through various letters and emails pertaining to
compliance with tribal law pertaining to our services on the outskirts of their tribal reservation
boundaries but have never received feedback ar acknowledgement to our attempts.

Direct Communications serves the outer boundaries of the Fort Hall Reservation to a few homes that are
located on the boundary of tribal land.

According to Direct Communication’s knowledge, all laws and compliances have been met while serving
these few customers.
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Respanse to Line 1000
Direct Communications Rockland
Study Area 472232

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54,313 (a) (10 ) Direct Communications Rockland {“DCR") is in compliance with
the requirement that voice services is no more than two standard deviatjons above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014,
DCR’s current total local end-user rate! of $27.17 {which includes a local fee of $25.76, mandated state
fees of $1.41 and mandatory extended area service charges of $0.00) is not above the standard
deviation as specified in the USF/ICC Transformation Order, 2

"local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

“USF/ICC Translormation Order, 26 FCC Red at 17694, Para. 88 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
viiance is calcufated as the sum of the squared deviations of the individual observations in the samiple of data
from the svmple averapz divided by the total number of observations in the sample minus one. In a normal
distribution, abeut B8 percent of the observalions lie within one standard deviation above and below the average
and aboul 95 percent ol the observations le within two standard deviations above and below the average.”
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Direct Communications, Inc.

Lifeline Assistance Program

I The lifeline Assistance Program is a plan that assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The
assistance applies for a single telephone line at the applicant's principal place of
residence. Qualified applicants shall have their monthly local exchange service
rate reduced up to $12.75

|38

Lligibility Requirements: You must contact the Idaho Department of Health and
Wellare to determine eligibility and to obtain an application.

Application for Assistance: To apply for Lifeline, contact the Idaho Department
of Health and Welfare to obtain an application. If you are eligible, your name and
telephone number will be forwarded to the telephone company. The monthly
discount will begin within 60 days if your name and telephone number match the
telephone company s records.

L2

4, The lifeline Assistance Program is a plan that assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The
assistance applies for a single telephone line at the applicant’s principal place of
residence. Qualified applicants shall have their monthly local exchange service
rate reduced up to $12.75

h

Eligibility Requirements: You must contact the Idaho Department of Health and
Wellare to determine eligibility and to obtain an application.

6. Application for Assistance: To apply for Lifeline, contact the Idaho Department
of Health and Welfare to obtain an application. If you are eligible, your name and
telephone number will be forwarded to the telephone company, The monthly
discount will begin within 60 days if your name and telephone number match the
telephone company’s records.

Rates: The Lifeline customer will receive a monthly credit up to $12.75 toward their local
exchange service rate.
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State of Idaho ) CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER

) ss OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER

County of ___Power ) PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN EMERGENCIES,

AND USE OF FEDERAL HIGH-COST SUPPORT.

AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The Idaho Public Utilities Commission Order No. 29841requires that Eligible Telecommunications Carriers certify
that it is compliant with applicable service quality standards and consumer protection rules; and ETCs must
demonstrate the ability to remain functional in emergencies. In addition, the Commission must file an annual
certification with the USAC and the FCC that all federal high-cost support provided to ETCs within the State of
Idaho will be used only for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. Accordingly, the undersigned states and verifies under oath the following:

1.

SUBSCRIBED AND SWORN to be

I am an officer of __Direct Communications Rockland __, an eligible telecommunications carrier for

receiving federal universal service support under section 214(e) of the Telecommunications Act of 1998 in
the state of Idaho.

| am familiar with the Company's day-to-day operations in the state of ldaho and with the State’s service
quality standards and consumer protection rules as set forth in Commission Order No. 29841,

Direct Communications Rockland is complying with applicable service quality standards and
consumer protection rules of the Federal Communications Commission and the Idaho Public Utilities
Commission.

| certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. § 54.201(a)(2).

| also certify that all federal universal service support funds received by _Direct Communications
Rockland _ during the current calendar year will be used in a manner consistent with section 254(e); that
is, for the provision, maintenance, and upgrading of facilities and services for which the support is
intended. The company will continue to comply for the period of January 1, _2015 , through
December 31, __2015 , to be eligible for federal universal service fund support.

This verification and affidavit is provided to be the Idaho Public Utilities Commission to enable the IPUC to
certify to the FCC that federal universal service support received by the eligible carriers in State will be
used in a manner consistent with Section 254(e) of the Telecommunications Act.
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June 2014

Notary Public for _ldaho_, residing at 260 E. Shoshone, Rockland 1D
My Commission expires 6/11/2016




